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Question Paper Specific Instructions

Please read each of the following instructions carefully before attempting questions:

I. All the given questions are to be attempted.
II. The number of marks carried by a question/part is indicated against it.

III. All parts of a question shall be attempted at the place designated for them in the
Question-cum-Answer Booklet. Attempts of questions/parts shall be counted in
sequential order.

IV. Unless struck off, attempt of a question/part shall be counted even if attempted partly.
Any page or portion of the page left blank in the Question-cum-Answer Booklet must
be clearly struck off.
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Compassion, accountability and responsiveness are essential ethical values in public

service. Discuss their significance in ensuring an effective emergency response system for
road accident victims. (Answer in 150 Words) 10
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2. | Digital technologies are increasingly transforming healthcare governance. Discuss the role

of QR code-based track-and-trace systems in ensuring drug quality, patient safety and
regulatory oversight. What challenges may arise in their implementation? (Answer in 250
words) 15
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